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Public Safety Report System (PSRS) 
Frequently Asked Questions (FAQs) 
 

 

Question: Answer:  

1. Is the PSRS live chat open 24/7? 
 

The live chat will be available 24/7. However, 

AutoMon support will be available from 8 am - 5 

pm Central time. Only priority 1 (aka system is 

completely down) will be addressed immediately 

if reported after hours. Otherwise, the 

question/issue will be reviewed on the next 

business day. 

 

2. Will this system be available from any computer 

or just from computers at police or court 

facilities? 

 

The AIMS system (PSRS) will be available from any 

computer.  

 

3. Will the forms print to pdf or integrate into 

Odyssey or other systems? 

 

Forms do print to PDF. Currently, there is not any 

integration scoped out to other case 

management systems (CMS).  

However, this is something that the OCA is 

looking into. 

 

4. Repository in system? 

 

AIMS (PSRS) will not have a documents 

repository.  

 

5. Can we set bond compliance hearings in Aims 

(PSRS)? Is it done on Ignition Interlock cases? 

 

AIMS (PSRS) will not have bond compliance 

hearings. 

 

6. Will the sheriff’s office be inputting this initial 

information? 

 

If the Sheriff's office is normally responsible for 

getting this data for magistration, then yes, the 

Sheriff's office would be entering this data into 

the system. 

7. Are the finished documents envisioned as 

printed hard-copy documents to be signed by 

pen and ink, or to be digital documents to be 

signed digitally? 

 

Users will have the option to print out documents 

from the PSRS. The Notice of Conditions will have 

to be printed since it must be provided to the 

defendant. 

 

8. Are these forms required to be used in each 

county? 

 

The forms are part of the system and built for 

those counties that may not have a CMS for their 

process. They are not required to be used in the 

system, and can be adapted to each jurisdiction’s 
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CMS, as long as the outcome is entered in the 

PSRS within the 72 hours. 

 

9. Can the forms be modified to include additional 

information (so long as the current language is 

included)? 

 

Yes. 

10. Is it possible to see the forms in the system?  

 

End users will be able to see the forms during 

the system training, and once logged into the 

system. 

11. Will the forms be available in other languages? 

 

OCA is working on translating some of the forms 

into other languages. 

 

12. What if our jurisdiction already supplies all of 

this information?  

 

Art. 17.022 of the Code of Criminal Procedure 

provides that the initial magistrate must consider 

the public safety report (PSR). A magistrate may 

consider other sources of information in addition 

to the PSR. 

13. How will the system address reporting on an 

arrestee with multiple offenses? 

 

Records will be defendant-based, rather than 

offense-based, so all records for arrests for a 

specific defendant will appear in a single file. 

14. As a Magistrate, we appoint attorneys based on 

the Affidavit of Indigence and Application for 

Appointed Attorney (AIAAA). How will AIMS 

(PSRS) allow us to continue to do so? 

The PSRS will not impact the process for 

appointing attorneys for indigent defendants. 

15. Will the system allow the Magistrate to assign a 

pre-filing Magistrate case number?  

 

The PSRS will not retain a cause number assigned 

by a magistrate; records will be accessed by 

searching for specific defendants. However, 

magistrates may still assign a cause number which 

will be used in the magistrate's case management 

software, etc. 

16. How does AIMS (PSRS) integrate with the 16.22 

Mental Health Assessments and potential 

Evaluation Orders?  

The PSRS will not impact the process under Art. 

16.22 for detecting mental health issues and 

ordering mental health evaluations. 

17. Can attorneys be appointed using the 

magistration forms? 

 

The PSRS will not impact the process for 

appointing attorneys for indigent defendants. 

18. Can bond modification, Habeas Corpus and 

Examining Trial hearings be set? 

 

The PSRS will not be used to schedule hearings. 

19. How will it work if magistrating out-of-county 

warrants? 

The process within the PSRS will be the same for 

out-of-county warrants, and the bail form and 

other records will be viewable, by the magistrate 

who issued the warrant, through the PSRS. 
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20. Can we issue local standard conditions of bond 

or even special individualized conditions?  

Yes, the magistrate will be able to customize 

which bond conditions are imposed on individual 

defendants in the PSRS. 

21. How does AIMS (PSRS) handle 17.16 and 17.19 

AFSS’s from Bail Bonds Companies with the 

consequent revocation of bond and issuance of 

Capias Orders for the arrest of the defendant? 

 

For 17.16, 17.18, and 17.19 determinations, the 

magistrate must consider criminal history but isn't 

required to consider a PSR. However, the 

magistrate must submit a bail form reflecting the 

newly-determined bond. 

22. Will the forms include statutory language for 

consequences of bond under TCCP 17.51(e)(2)? 

 

Yes. 

 


